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Chapter 6 System Maintenance
6.1 Routine Maintenance
To ensure the long-term running of the equipment, you are advised to perform 

routine maintenance according to this section.

Inspection 
content

Inspection method Power off 
or not

Maintenance 
cycle

System 
cleaning

Regularly check whether the 
decorative cover or fan is covered 
and dirty. Clean it up when 
necessary. Do not use tools that 
may cause electric shock or with 
damaged insulation when cleaning 
up, such as wire brushes.

Yes Once every 
three 
months.

System 
running state

 Check whether the equipment is 
damaged or deformed.

 Listen for any abnormal noises 
during the operation of the 
equipment.

 When the equipment is running, 
check whether the equipment 
parameters are correctly set.

No Once every 
six months.
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6.2 Equipment Powering-on/Power-off
Scheme 1: App operation

In the mySigen app, tap "Settings" to turn the device on or off. 

Scheme 2: Manual operation
Follow the steps shown to remove the side and top decorative cover, and press 

the ON/OFF switch button.

Press and hold for more than 3s to turn on or off the power; an interval of more 

than 10s is needed between power-on and power-off.

1. Remove the side and top decorative cover.

2. Turn DC SWITCH on the equipment to the OFF position.

3. Turn off the switch connected to the equipment in the backup power 

distribution panel.
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4. After all LED indicators on the equipment go off, wait for the corresponding 

time as indicated on the label on the equipment before proceeding.

In case of prolonged inactivity of the equipment (such as being offline for 

several consecutive days or having minimal operational hours), the system will 

issue a reminder. If no feedback is received from you, the equipment will be 

automatically turned off as a precautionary measure for safety. To resume 

operation of the equipment, please reach out to us for further instructions.
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6.3 Emergency Treatment
Emergency Measures for Fire

 Please shut down the equipment or disconnect the main power switch when 

it is safe.

 If the fire is small, use carbon dioxide or ABC dry powder extinguisher to 

extinguish the fire.

 If the fire is spreading, evacuate the building or equipment area 

immediately and call the fire department. Re-entry to burning buildings is 

prohibited.

 Do not contact with high voltage components during fire fighting, otherwise 

it may lead to the risk of electric shock.

 After extinguishing the fire, do not use the equipment, please contact your 

sales agent.

Emergency Measures for Flood 

 Please shut down the equipment or disconnect the main power switch when 

it is safe.

 After the flood waters recede, do not use the equipment. Please contact your 

sales agent.


